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Edapuoyn Kataxwenong Npappatéwv e epopeuTikng
ETUTPOTN G Kot ALEPUNVEWV TNE TOUPKLIKAC YAWooAC amno
TOUG QLVTUTPOCWITOUC TNC SIKAOTIKAC apXnS

ZUXVEC EPWTAOELS / OIMAVTINGELG

TuL anouteiton MPOKeLHEVOU va EXw ipocBaocn otnv epapuoyn Kot va oAokAnpwBouv
Ol AP ALTNTEG EVEPYELEG YLa TNV KaTayxwpnon Mpappatéwy / Aleppunvéwy ;

OMol ot AA (avTumpoowmol SIKOOTLKAG apXng) Oa xpelaotel va €gouv KwoLKOUG taxisnet
TIPOKELEVOU VA OAOKANPWOOUV TIC QTAPAITNTEG EVEPYELEG Yyl TNV KATAXWPENON
Mpoppatéwv/Alepunvéwyv. Oool dev €xouv, Ba TPEMEL va. OTIEUOOUV VAL OTTOKTOOUV.
Eniong, 6AoL oL AA Ba mpénel va yvwpilouv Toug AOM kabBwg Kol Ta ovopaTa Twv
MPOUMOTEWV/ALEPUNVEWVY TIOU XPNOLUOToiNcaY, OMWE auTd ovadEpovial o KATOLO
dopoAoyLkd Toug Evtumo.

Marti 6ev pnopw va loéAOw otnv epappoyn He Toug KwdLKou taxisnet;

BeBalwwBeite OtL mpoonabeite va pneite otn ocwoth epapuoyr Kot 0Tt ot Kwdikol mou
Xpnoluomnoleite eival ocwotol. Av 6ev emAuBel to TMPOPANUA, ETUKOLWVWVEITE HUE TO
helpdesk tou taxisnet yia va StamiotwOel TL mpoPAnpa £XeTe 0TOUG KWOLKOUG taxis net.

EnéAefa kamowa ekAoyiknl Siadikacia, aAAd T0 oUCTNHA 6E€ MOU EMUITPEMEL va
€l0EAOw otnv epappoyn

Aelte TO OXETIKO UAVUMA OTO KATW HEPOC TNG POPUAC TIOU OOG EVNUEPWVEL yla TNV
attia yla tnv omoia 6e pmnopeite va el0EABETE O0TO KUPLWE TUAMA KOTOXWPNONG OTNV
epappoyn. MbBavotata dev €xouv yiveL OL ATALTOUUEVESG EVEPYELEG TIPOETOLUAOLAG YLa
TNV KATAXWPNon TwV YPOUUATEWV KoL TwV SLEPUNVEWV OTO €KAOYIKO COG TUAUA.
BeBawwbBeite emiong otL €xete emAEEeL TN owoth ekAoylkn dtadikaoia yla tnv omoia
£XETE OpLOTEL AA.

Meta tnv emdoyn TN EKAOYLKNAG SLadikaoiag Ta oTolXela TOU EKAOYLKOU THRMOTOG
nov epdavifovrat otn popua, Sev TAPLAIOUV LLE TA TTPOYHATIKA LOU OTOLXELO
MBavotata 1o apxeio ov eotdAn otn MM amnd tov Apelo MNayo dev €xel evnuepwbetl
yla LETABOAEG TToU €XouV TPOKU P EL OTA TIPOCWTILKA 0OG OTOLXELO. EMIKOWVWVAOTE UE TO
helpdesk.

To mANKTpo «ZUvEXxela» otn ¢GOpHA HE TO TPOOWIILKA MOU OTOLXEla E€lvall
OLTIEVEPYOTIOLNUEVO

MapKAPETE HE KALK TOU TOVTIKIOU TNV £vlelen «AnAwvw OTL £Xw OPLOTEL ylo TNV
ekhoylkny dladlkaocia TG .......... OQVIUTPOOWTOG TNG SIKAOTIKAG apxnG oto ExAoyko

TuAua ....... NG eKAOYIKNG TEPLPEPELAG ....... ».
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Katd tnv ektéleon evepyewwv «MpooBnkng» Mpappatéa | Aeppunvéa Aapupavw to
HAVUHA YL in arodekto cuvduaopud AOM / Erwviopou

BeBalwBeite OTL £XETE KATAXWPNOEL TO EMWVUMO TOU ypappatéa r Slepunvéa e
kedoaAala ypaupata xwpig Tovoug, Onweg avaypAadeTal 0 OMOLOSHTIOTE EVNUEPWTIKO
dopoloyikd évtumo. BeBawwBeite 6t n opBoypadia pe tnv omoia avaypaarte to
EMWVULO €lval owoTr).

Katd tnv ektéleon evepyswwv «Mpoobnkng» Mpappatéa rj Ateppnvéa Aapupavw to
HAVUHQ OTL 8ev €XeL oplotel To medio (....... )

O 0plopog OAwv twv mediwv mou eudavilovtal KATA TNV KOTOXWPENoN YPOUUATEA N
Slepunveéa, lval UTIOXPEWTLKOC.

Katd tnv ektédeon evepyewwv «MpooBRkng» Mpappatéa r Ateppnvéa Aapfdavw to
MAVUMO OTL TO MESIO (.......) TPEMEL vaL €XEL TN popdr) (XXXX)
To AOM tou ypappatéa / SlepUnVvE TPEMEL VAL TIEPVAEL EAEYXO EYKUPOTNTOC WE TIPOG
™ Hopdn tou (9 Yndia mou avtiotolyouv oe €ykupo popdoloyikd ADM). To
NAédwvo mpénel va anoteAeital ano 10 apOuntika Yndia.

Kata tnv ektéAeon evepyelwv npocORkng, diaypadng, tponomnoinong thnAedpwvou n
OPLOTLKAG UTLOPBOANG TO CUOTNHA HE EVNHEPWVEL LE UAVUHA AABOUG OTL € punopw va
TIPOXWPNOW OTN CXETLKI) EVEPYELL

J€ OQUTEC TIGC TEPUITWOEL ONMELWOTE TO KOTATOMIOTIKO MAVUHA AdBoucg Tmou
eudaviletal otn Gopua KoL o MepimMTwon mou && UMOPEITE VO KOTOVONOETE TIG
EVEPYELEC TIOU QUTOLTOUVTOL ETILKOLVWVIOTE e To helpdesk.

10) H poppa £XeL «TTAYWOEL» (§EV AVTOIIOKPIVETOL OTL EVEPYELEG HOU)

KAelote Tov web browser mou xpnolpomnoleite kat Eavaavoifte tov. Av oag epdavilel
akopa cuvdedepévoug otnv epapuoyn kavie €€odo kal Eavauneite. Av e§akohouBeite
va €xete TMPOPANUA SOKLUAOTE va XPNOLLOTIOOETE TNV €dapuoyr amd aAlo web
browser mou unapyeL 6ToV UTIOAOYLOTH 0aC 1 Ao SLadOPETIKO UTTOAOYLOTH).



